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FILM CLEANING INSTRUCTIONS 

 
The following are washing and maintenance instructions for all your CasperTM 
Cloaking and Architectural Graphic Layer Films.   Post these instructions where 

employees and/or maintenance personnel can read them since failure to follow them 

will irrevocably void your warranty. 

 

DO NOT CLEAN UNTIL THIRTY (30) DAYS AFTER THE INSTALLATION DATE. 

This will ensure proper curing of the adhesive bond - film to glass.  

 

Recommended cleaner is SimGlas® Window Film Cleaner and microfiber cloth.   

https://www.decorativefilm.com/accessories-simglas-cleaner 

 

 

DO NOT USE BRISTLE BRUSHES OR ANY OTHER MATERIAL THAT MIGHT SCRATCH 

THE SURFACE. CAUTON! DO NOT USE AMMONIA OR VINEGAR OR ANY PRODUCTS 

CONTAINING AMMONIA OR VINEGAR TO CLEAN THE FILM. Some paper towels are 

coarse enough to scratch the Film. Repeated use of improper cleaning implements 

and/or solutions will damage the appearance of the Film. 
 
GENERAL GUIDELINES  
 
DO NOT USE ANY ADHESIVE TAPES, LABELS, OR SIGNAGE ON THE SURFACES TO 

WHICH THE FILM HAS BEEN APPLIED.  

 

Under normal conditions, film will dry within 30 days. 

Normal viewing conditions: View treated windows from a distance of six feet at 

angles of up to 45 degrees. Since a particle-free application is possible only under 

sterile conditions, there may be small amounts of dust or grit caught between the 

film and glass.   

 

For help on specific questions relating to a Casper Film Product, contact our Technical 

Service team: 

 

 
T: 888.657.5224  |  F: 240.363.4818 
3909 Cornell Place | Frederick, MD 21703 | USA 
casper@decorativefilm.com   
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